MHUHHUCTEPCTBO KYJIbTYPbl PECIIYBJIUKU KAPEJIUSA

IIPUKA3

A Y 2HE r. ITerpozaBoack Ne 26

O pexomenganusix Munucrepersa KyabTypbl Pecnybanku Kapeans no
(popMHpOBaHHIO OPraHaMH MECTHOTO caMoynpasJenus Pecnybanku
Kapennsi He3aBHCHMOH CHCTEMbI OLCHKH KA4eCTBAa 0KA3aHUS YCJIyT

MYHHIHNAABHBIMH Y4PexKICHHAMH KY/JIbTYPbl H Pa3MelleHHI0 Pe3yJ/JbTaTOB

He3aBHCHMOM oueHkd Ha OQHUHATBLHOM caiiTe sl pa3MeleHus
HH(poOpMaUHH 0 rocy1apcTBeHHbIX (MyHHIHNAIBHBIX) YYpesKIeHHAX

bus.gov.ru

B nensax peanusauuu crateu 36.1. 1 cratby 36.2. OCHOB 3aKOHOIATEILCTBA
Poccuiickoii ®@enepauuu o KyasType ot 9 oktsabps 1992 rona Ne3612-1 wu
OKa3aHMA COJCHCTBHUS OpraHaM MeCTHOro camoynpasieHus Pecry6Gnuku Kapenus
B (OPMHpPOBAHMM HE3aBUCHUMOI CHCTEMbl OLIEHKH KadyecTBAa OKa3aHHUs yCIIyT
MYHHULMNATbHBIMH YYPEXIEHUSIMH KyJIbTYpEl IPHKA3BIBAIO:

1. Vreepauth pexomeHmamuu MHHHCTEPCTBAa KynbTyphl Pecry6imku
Kapenust o ¢opmMupoBanuio opraHaMH MeCTHOTO camoyInpasieHus Pecry6inku
Kapenust HesaBHCMMOH — CHMCTeMBI  OLGHKH  KadecTBa  OKA3aHMA  YCIyT
MYHULIMNATBHBIMH  YYPEKICHHAMH KYJIbTYPHl H pa3sMELIEHHIO pPe3yJIbTATOB
He3aBUCUMOMU OLEeHKH Ha OuuuansHOM caiite 1 pasMmerueHuss MHGOPMALMH O
rOCYJapCTBeHHBIX (MyHHUILHMIANBHEIX) YUPeXJICHHAX HHGOPMalUM bus.gov.ru
(npunararorcs).

2. Ortnmemy KyNnbTYpHOW TIOJIMTHKMA B TEYEHHE AECATH [OHEH Co HM
MIOANKUCAaHUA HACTOSIIETO NPHKa3a 00eCceYyrTh:

2.1. pa3MelueHMe HACTOAINEro IpHKa3a M IPHIOXKEHMS K HEMy Ha
Oduumansrom caiite MunKcTepCTBa KyIbTypsl Pecry6muku Kaperns;

2.2. noBeseHHME HACTOAIIErO NMPHKa3a M MPUIOKEHHSA K HEMY /10 CBEICHHUS
OpraHoB MeCTHOTO caMoynpasiieHus PecnyObnuku Kapenus;

2.3. HampaBJieHWe HACTOSIIEro IpUKa3a W MPHIOKEHHS K HeMy B
OromkeTHoe yupexnenue «Hauuonansnas Gubnuorexa Pecmy6iuku Kapenus»,
OrokeTHOe  yupexxnenne «HarmonaneHbii Mysell Pecrniy6aukm  Kapemusiy,
OiokeTHOe  yupexneHne «LIeHTp HALMOHAIBHBIX KyJbTYp M HAPOJHOLO
TBOpyecTBa PecrnyOnuku Kapenus», rocynapcTBeHHOe Ka3eHHOE yYpexkieHHe
«Hauunonanbueiii apxus Pecriy6nuku Kapenusi» U rocymapcrseHHoe GromkeTHOe




npogeccnonanbHoe  00pasoBaTeNbHOe  yupexaeHue Pecmy6nuku  Kaperws
«ITerpo3aBonckuii My3bIKanbHBbIH Komlemx umenn Kapna Dpuxosuua Paythoy
JJISL UCTIONIB30BaHKs B METOIMYECKOI paboTe.

3. Hupektopy OromkeTHoro yupexaenus «HamuonanpHas GuGIHOTEKa
Pecny6nukyu Kapenus» M.B. HukumuHOR, TUPEKTOPY GIOKETHOIO YUpeKACHHUs
«HaunonansHeiii mMysei Pecry6muxu Kapenus» ML.JL Consaenbepry, nupexropy
OtomkeTHOro  yupeknenuss «LIeHTp HALMOHANBHEIX KYIBTYP H HAPOLHOTO
TBOpUECTRA PecniyGmuku Kapenus» T.H. TemHrIIEBOIH, IHPEKTOPY
rOCy1apCTBEHHOI0 Ka3eHHOro yupexxaeHus «HaumonanbHerd apxus PecmyGnuku
Kapemus» O.M. JKapuHOBOH M IUpeKTOpy TrOCYJapcTBEHHOTO GHOIKETHOIO
NPO(ECCHOHANBHOTO  00pa3oBaTeNbHOr0 yupexnaeHus Pecny6muku Kapenus
«IleTpo3aBocKuii My3bIKalbHBIH Komle/k MMeHH Kapna Dpukosuua PayTron
JL.B. XononkoBoii B TeueHWe IeCATH JHEH cO IHA MOJy4eHHUS HaCTOSLIEro
nprKa3a 00ecrevnTh:

3.1. pa3MelleHMEe HACTOANIETO TPHKA3a W TPUIOKEHHS K HeMy Ha
opuUMANBHBIX  caliTaX  y4YpeXAeHHH M  OpYrMX  MHTepPHeT-MCTOYHHMKAX,
HCTI0JIb3YEMBIX B METOIUYECKOM paboTe;

3.2. [noBeleHHE HACTOSIIETO NPHKA3a M MPHUIIOKEHHS K HEMY 10 CBeJeHHUS
PYKOBOIMTeNIeH MYyHUUHMIANBHBIX YUpexJIeHHH KylabTypsl Pecry6nuxu Kapenms
(mo npoduIro NeATENBHOCTH);

3.3, HCIONB30BaHME HACTOSNIETO INpHKa3a M INPHIOKEHHS K HEMYy B
METOJMYECKOH paboTe, B TOM 4HClie B MOHHTOPMHIAX IPOBEJCHHS HE3aBUCHMOMN
OLEHKHM KauecTBa OKa3aHHWs YCIYr B OTHOLIEHMM MYHHIMIAIBHBIX YYpexkKIeHH
KyneTypbl PecryOnuku Kapenus.

4.  KoHTpoib 3a HCHOJIHEHHEM HACTOSIIEr0 MPHKA3a BO3JIOXKHTH Ha
3aMecTHTeNss Munncrpa Kyastypsl Pecriy6iuku Kapenust A.A. Tomuuk.
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[lpunoxenne x mnpukasy MunucrepcTsa

KynbTypbl Pecy6muku Kapenust
or 7L0hANErNe G T

Pexomengannn Munucrepersa Ky/abTypbl Pecnyoanku Kapenus no
(hopMHPOBAHHIO OPraHAMH MECTHOI0 camoynpasJenus Pecnyonnkn
Kapeausi He3aBHCHMOMH cHCTeMbI OLEHKH Ka4eCTBA OKA3AHHUS YCIyT

MYHHUHNAJIbHBIMH YUPeRIEHUSIMH KYJIbTYPbI H Pa3MellleHHI0 Pe3yJbTATOB
He3aBHCHMOI oueHkH Ha OpHIHATBLHOM caiiTe ISl pa3MeneHust
HH(pOpMaUHH 0 rocy1apCTBEeHHBIX (MYHHUHIIAIbHbBIX) YYpPeKIeHHAX
bus.gov.ru

L. OO6mue nosoxkeHus.

1. Hacrosimue PekoMeHnaauuu pa3paboTaHBl B COOTBETCTBHH ¢ HOPMaMHu
cratbu 36.1. u crateu 36.2. OcHOB 3aKoHOAaTesbCTBA Poccuiickoit Penepauun o
KyabType OT 9 okTsA0ps 1992 roga Ne3612-1 u B wensx okasaHHs COIEHCTBHS
OpraHaM MeCTHOro camoynpasineHus PecnyOnuku Kapenus B ¢dopmuposanun
HE3aBUCHUMOM CHCTEMBI OIIEHKH KayecTBa OKa3aHHUA YCIYT MYHHIHIAJIbHBIMU
YUPEXKIECHUSIMU KYJIbTYPBHIL.

2, [IpaBo opraHoB MeCTHOr0 CaMOYIIpPaBIEHHS MYHHIMIAILHOIO
paloHa, TOPOJCKOr0 M CeIbCKOIo IOCeNeHHs (Jalee — OpraHbl MECTHOIO
CaMOyYIpaBjieHHWs) Ha CO3JaHHe YCIOBHH JUIs OpraHH3alldd [POBENeHUs
He3aBUCHMOM  OLEHKHM  KayecTBa  OKa3aHHA  YCIYr  MYHHLHNAIBHBIMA
YUPESKICHUSIMU  KYJIBTYPBl YCTaHOBJIEHO HopMmamu PDenepanpbHOro 3akoHa OT
6 okta6ps 2003 roga Nel31-@3 «O6 o6mMX NMPUHIMIAX OPraHU3aLUH MECTHOTO
camoynpasieHus B Poccuiickoit @enepamum.

3. HesaBucumas olleHKa KauyecTBa OKa3aHHs YCIYr MYHHIUIIATIbLHBIMU
YUYPeXIEHUAMH KyJIbTyphl (Halee — He3aBHUCHMas OLIEHKA KayecTBa OKa3aHUM
YCIIYT) ABJISETCS OAHOM U3 POpM OOIIECTBEHHOTO KOHTPOJIS M IIPOBOJUTCS B LEJISAX
MPEeIOCTaBlIEHHs TIpakAaHaM HWHQOpMAallMd O KadyecTBE OKa3aHus yCIyr
YUPEKICHUSIMH KyJIbTYpBl, @ TaKKe B Ie/lIX I[OBBIIIEHUS KayecTBa WX
nestenbHOCTH. HeszaBucumas oleHKa kauecTBa OKa3aHUS yCIIYT MpeayCcMaTpUBaeT
OLICHKY YCJIOBH OKa3aHMA YCJIyTI 10 TaKMM OOLIMM KPHTEpPHSIM, KaK OTKPBITOCTh U
AOCTYIHOCT ~MH(OpPMAallMd O MYHHLHUNAIbHOM  YYPEXACHHH KyJbTYpBI;
KOM(OPTHOCTb YC/IOBUM NpPEIOCTABIECHHS YCIYyr W HOCTYHHOCTh MX IIOJYYEHHS;
BpEMS OXXHIAHHUSA IIPEJOCTaBIEHUS YCIYTH; I0OpOXKeIaTelbHOCTh, BEXJIUBOCTD,
KOMIIETEHTHOCTh ~ paGOTHHKOB  MYHMIMIQIBHOTO  YYPeXHAEHHN  KyJIbTYpHI;
yIOBJIETBOPEHHOCTh Ka4€CTBOM OKa3aHMs yCIIYT.

4. ITopsimoxk M ycnoBUs NpOBElNeHHs HE3aBUCHMON OLIEHKM KayecTBa
OKa3aHHUS YCIYr YyCTaHOBIE€HBI B crarbe 360.1. OcHOB 3akoHOJaTeIbCTBa
Poccuiickoit @enepauun o Kyaprype oT 9 okrsiOpst 1992 roma Ne3612-1 (nanee —
OcHosbl 3akoHOnaTenscTBa Poccuiickoit ®enepamuu o kynbrype). HesaBucumas
OLIEHKa Ka4YeCTBa OKa3aHHUsA YCIYr INPOBOAUTCS B OTHOLUEHHH MYHHIHIAIBLHBIX
yupexJaeHuil KynbTypsl PecmyOnuku Kapenus (mamee — MyHUIUNanbHBIE



YUPeKICHUA  KyNbTYpBI),  YYpeJUTENISMH  KOTOPBIX  OPraHsl  MECTHOTO
camoynpasieHus Pecry6nuku Kapenus.

3 HesaBucumas oneHka KayecTBa OKa3aHHS YCJIyr He NPOBOJHMTCSA B
OTHOLICHWH CO3/[aHUsl, UCTIONHEHHS U MHTEPIPETALMHU TIPOU3BEICHHUI JIUTEPATYPBI
M MCKYCCTBa.

II.  Co3aanue 00mecTBEHHBIX COBETOB H YCTAHOBJIEHHE NMOKA3aTeleid,
X2paKTepH3YIOUUX 00IiHe U JONOJHHTE/IbHbIe KPHTEPHH OLIEHKH Ka4decTBa
OKAIAHHUS YCIYT.

6. Opranpl MECTHOTO CaMOYIpPAaBJIEHHS C Y4YacTHEM OOIIeCTBEHHBIX
opraHusaiuui GopMUPYIOT 0OLIECTBEHHbIE COBETHI 110 MPOBEIEHHIO HE3aBUCHMOIH
OLICHKM Ka4yeCTBa OKAa3aHUs yCIIyI MYHWIUIAIbHBIMU YUPEXKIEHUAMU KYJIBTYPEI,
pacloOKEHHBIMM ~ HAa  TEPPUTOPUSX  MYHHULMNAIBHBIX  00pa3oBaHuii, U
YTBEPKIAIOT MOJIOXKEHUS O HUX.

6.1. Tlo pemeHuio OpraHoB MECTHOTO CAMOYNpaBIeHHs (YHKIHH
OOIIECTBEHHBIX COBETOB I10 TIPOBEJECHHIO HE3aBHCHMOM OLEHKH KayecTsa
OKa3aHWs YCIYr MOIryT OBITh BO3JIOXKEHBl Ha Y)Xe CYLIECTBYIOILIME HpPH 3THUX
opraHax OOINECTBEHHBIE COBETHL. B TakuxX ciyuasX OOGLIECTBEHHBIE COBETHI IO
IIPOBEICHUIO HE3ABUCHMOM OLIEHKH KauyecTBa OKa3aHUs YCIYT He CO3/ar0TCs.

0.2 TpeGoBanus k cocTaBy OOLIECTBEHHBIX COBETOB 10 MPOBEIEHHIO
HE3aBHCHMOH OLICHKH Ka4yeCTBa OKa3aHUs yCIyr chOpPMYJIMPOBAHEI B cTaThe 36.1.
OcHoB 3akoHomarensctBa Poccmiickoit ®enepauuu o  Kymsrype. Cocras
00ImIeCTBEHHOTrO coBeTa (OPMHUPYETCS M3 YMCiIA MPeACTaBUTeNeH OBIIeCTBEHHBIX
opraHu3anuii. Yuciio 4ieHoB OOIIECTBEHHOIO COBETA HE MOXKET OBITH MeHee YeM
IATh YelIOBeK. YsIeHbI 00ILECTBEHHOIO COBETa OCYIIECTBIIAIOT CBOIO JeSTeILHOCTD
Ha oOlecTBeHHBIX Hadanax. MHpopManuss o gesTenbHOCTH O0OIIeCTBEHHOTO
coBeTa pa3MeIlaeTcs OpraHoM MeCTHOIO CaMOYIIpaBJI€HHS Ha  CBOEM
ouHanEHOM caiiTe.

7. Tlokazarenu, XapaKTepusylomue o0lHe U IOMOIHUTEIbHbIE KPUTEPHH
OLIEHKH KayecTBa OKa3aHHs yCIyT.

7.1. TlokasaTeny, XapakTepusyoliue obIIHe KpPUTEPUH OLIEHKHM KauecTBa
OKa3aHHUsl YCJIYI, B COOTBEeTCTBUU co cTtatheil 36.1. OcHOB 3aKoHOIATENBLCTBA
Poccuiickoit Deziepaniuy 0 KyJbType YCTaHABIMBAIOTCS YIIOJHOMOYEHHBIM
(GenepanbHBIM  OpPraHOM  MCIOJHHTENBHOM  BiacTH. Tak, Iokasartenw,
XapakTepusyrome oOIMe KpUTEpHHM OLEHKH KadecTBA OKA3aHMS  YCIIYT,
YCTaHOBIIEHBI NpHKa3oM MuHucTepcTBa KyabTyphl Poccuiickoit ®exepauum or
05 oxts0ps 2015 roma Ne2515 (nmamee — mokasaresu, XapaKTepH3yIOIIHe OOIHe
KPUTEpUH OLICHKH KadecTBa OKasaHMs yciyr). Ilokaszarenu, Xapakrepusyromiue
o0lIMe KPHTEPHH OLEHKH KauyecTBa OKa3aHHsA YCIYr, pasMelleHbl B pasene
«Ilokasarenu nmo obmuM KputepusM» Ha OdHUHANIEHOM caliTe IS pa3MelieHus
MH(OPMALMKM O TOCYJApCTBEHHBIX (MyHHLHMIIANBHBIX) YYpekIeHHsX bus.gov.ru
(manee — OdpuuuanbHeIi caitT bus.gov.ru).

IToka3arenn, XxapakTepH3yomue ofuiMe KpUTEpHM OLIEHKH KadecTBa
OKa3aHuda VYCIVT, HEO6XOI[HMO HCHNONB30BATE [PU MNOPOBEeeHUH He3aBUCUMOU
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OIICHKHM KayeCcTBa OKa3aHUA YCIAYIr B OTHOLICHWH MYHMIIMIMAILHBIX YVYPEKIECHHH
KYJBTYpPBI, BKIIIOYas U3 B KaUeCTBE MHCTPYMEHTAPH B TEXHUYECKOE 3afaHue [JIs
OpraHM3allMd, KOoTopas OyaeT ocymecTBIATh cOop, 0000leHHe MW aHaIU3
HHQOpPMALHH O KayecTBe OKa3aHWA YCIYT, HJIH HHBIE JOKYMEHTBI B 3aBUCHMOCTHU
OT BbIOOpA cr1ocoba MPOBEACHUS HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHHs YCIIyT.

B panpHelimeMm pesynbTaThl HE3aBUCHMOM OLIEHKH KauyecTBa OKa3aHHA
yCIIyT, IOJY4YEHHBIE C YYETOM IIOKas3aTeseH, XapaKTepH3yIOIIHUX 00liHe KpHTEPHH
OLICHKH Ka4eCTBa OKa3aHHA YCIYT, MOTYT OBITh OecHpernsTCTBEHHO BHECEHBI B
pazzen «CpefeHud O pe3yiLTATAX HE3ABHCHMOI OLEGHKH KayecTBa» HA
Od¢uuuansHoM caiiTe bus.gov.ru.

7.2. B cinydae ecnu mokasaTend, XapaKTEpPH3YIOIIMe 0OIiHe KpUTepHu
OLICHKH KauyecTBa OKa3aHWs YCJIYT, He B IOJIHOH Mepe OTpa)caroT HeATeIbHOCTh
MYHHMIHMIIAIBHBIX YUYPEKIACHHUH KYyJIbTYpbl, OpraHbl MECTHOTO CaMOYIpaBICHHsA
MOIyT  CaMOCTOATEIIBHO  YCTAHOBUTh  [OKa3aTelH,  XapaKTepH3YIOIHe
JOIOJIHUTE/IbHBIE ~ KPUTEPHH  OLEHKM  KayecTBa  OKa3aHWUA  YCIOyr, C
IIPeABapUTEIbHBIM 00CYKACHHEM Ha 00LIECTBEHHOM COBETE.

Ilepevensr moxaszaresel, XapaKTepPH3YIOIUMX JAOIOJIHUTENBEHBIE KPHTEPUH
OIIEHKH KauecTBa OKa3aHHUs yCIIyT, YTBEPXKAACTCS HOPMATUBHBIM TMPABOBEIM aKTOM
opraHa MeCTHOro camoympabiieHHs. [lepeyens mokasareneid, XapakTepH3yHOIIUX
JOTIOJIHUTEIBHEIE KPHTEPHH OLICHKH KauecTBa OKa3aHHUs yCIIyT, BHOCHTCS B pasziell
«JlomonHuTenbHble KpUTepUn» Ha OdULHanbHOM caiiTe bus.gov.ru.

8. Oprasel MECTHOr0 CaMOYINpAaBJICHUS CO3JAIOT YCJIOBHS Ui pabOThI
O0LIeCTBEHHBIX COBETOB IO IIPOBEIEHUIO HE3aBHCHMOM OI€HKH Ka4ecTBa.

OO1ecTBeHHBIE COBETHI IO IMPOBEACHHIO HE3AaBHCHMMOM OLEHKH KauyecTBa
OKa3aHHud yCIyr:

8.1. ompezendlOT MepevyHH MYHHLHNAIbHBIX YYPEXIEHHH KYIBTYpPbI, B
OTHOLIEHHH KOTOPBIX IIPOBOAUTCS He3aBUCHMas oOlleHKa (odopMisercs
IIPOTOKOJIOM 3acefaHus WM UHBIM PellIeHHEM );

8.2. GopMHpYIOT NpenIoXKeHUus s pa3paboTKH TEXHUYECKOTo 3aJaHHs
JUIA  OpraHM3allid, KoTopas ocyllecTBiaser cOop, o00o0OmeHHWe W aHauu3
MHQOpMALlMM O KauecTBe OKa3aHWs YCIyr (Oajgee — oOmeparop), NPUHHUMAIOT
y4acTHE B PaCCMOTPEHMHU IIPOEKTOB JOKYMEHTALlMHM O 3aKynke paboT, ycayr, a
TaK)K€ IMPOEKTOB MYyHHMLMIAJIbHBIX KOHTPAaKTOB, 3aKIIOYaeMBIX OpraHaMu
MECTHOI'0 CaMOYIIPaBJIEHHUS C OIIEpaTOPOM;

8.3. yCTaHaBIMBAIOT INPH HEOOXOAMMOCTH [OIOJIHUTEIbHBIE KPUTEPHU
OLICHKH KayecTBa OKa3aHWsi YCIYr, a TakKXke YYacTBYIOT B COIVIACOBAHHUHU
noKasarejied, XapaKTepU3yIOIIUX IOINOJHUTENbHbIE KPUTEPHH OIIEHKH KayecTBa
OKa3aHWs YCIyr (JOMOJHUTENBHO K IIOKa3aTelsiM, XapaKTepH3YIOUIMM oOIHe
KPUTEPUH OIIEHKM KayecTBa OKa3aHUs yCIyr), pa3paboTaHHBIX OpraHaMu
MECTHOro camoynpasieHuss (odopmiisieTcsi MPOTOKOJIOM 3acelaHusl MM WHBIM
peleHuemM);

8.4. OCYLIECTBIAIOT HE3aBHCHMYIO OIICHKY KadecTBa OKa3aHWs yCJIyr ¢
Y4YETOM MH(OPMALIHH, IPe/ICTABICHHOH 0IepaTopom;




8.5. MpeICTaBIAIOT B OPraHbl MECTHOIO CaMOYIpaBlIeHUs 0(QOPMIIEHHBIE
IIPOTOKOJIOM 3acelaHus WA UHBIM PelIeHUeM pe3yJIbTaThl He3aBHCHMOM OIEHKH
Ka4yecTBa OKa3aHUA YCIYr, a TakKkKe INpelIoKeHHs 00 yIydlleHHH KavyecTBa
NesSTeIbHOCTH MYHHUIMIIATBHBIX YUPEXKACHUH KYJIbTYPBI.

III. OcymecrBiieHHe 00IIeCTBEHHBIM COBETOM HE3aBHCHMOH OLICHKH
Ka4ecTBa 0Ka3aHHUs yCJIyT.

9. HesaBucumas olleHKa KauyecTBa OKAa3aHUS YCIYr MOXKET OLITh
OCyLIEeCTBJIeHa 0OLIECTBEHHLIM COBETOM HECKOJILKHMH CIIOoco6aMu:

9.1. mpoBeieHME HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHWs YCIOYT ¢
y4eTOM HH(pOpMaIIUH, IIPEACTABICHHON OIIEPATOPOM;

9.2. mpoBeJeHME HE3aBUCHMOM OILIEHKM KadecTBa OKa3aHUs yCJIyT CHJIAMH
00I1IECTBEHHOTO COBETA;

9.3. mpoBeleHHE HE3aBUCHMON OLIGHKM KayecTBa OKa3aHHs YCIyr ¢
Y4€TOM MHQOPMAIMU MYHHIHUNATIBHOTO YUPEKIEHUs, BBINOIHSIONIEr0 paboTl B
Ka4eCcTBe OlepaTopa B paMKax HCIIOJHEHUs MyHULUIIAJIBHOTO 3aJaHHUs;

9.4. mpoBeseHME HE3aBUCUMON OLEHKM KadyecTBa OKa3aHWs YCIyr ¢
y4eToM  MHGOpPMalMM  COLMAJBHO  OPHUEHTHPOBAHHOM  HEKOMMEpYECKOi
OpraHU3alWH, BbINOIHAIOMEH padOTBl B KavyecTBE OMeparopa IO IPOEKTY,
NOANCP)KaHHOMY B paMKaX MYHHIHMIAIBHOIO KOHKYpPCHOro ot0opa Ha
NpefocTaBieHde cybcumuii u3  Olo/KeTa MyHHIMIIANBHOIO 06pa3oBaHMs
COLMAIbBHO OPHEHTHPOBAHHLIM HEKOMMEPUYECKHM OpraHU3aliHsM.

10. IIpoBenenne He3aBHCHMON OLEHKH KA4eCcTBA OKA3aHMUS YCIYr C
y4eTom HHpOpMaUHH, NpeJCcTABIEHHOH 0NIepaTOpPoOM.

10.1. Vka3aHHBIH crnoco® MpoBeaeHHs HE3aBUCHMOM OLEHKHM KadyecTBa
OKa3zaHHUs YCIyr peryaupyercss ctatbedt 36.1. OCHOB 3aKOHOJATEILCTBA
Poccuiickoit ®enepaunu o0 KyJnbType M 3aKOHOJATENLCTBOM PoccHiicKoif
@enepalii 0 KOHTPAKTHOH cucTeMe B cdepe 3aKylmoK TOBapoB, paboT, YCIyr s
obecredeH s rocy1apCTBEHHBIX H MyHHIUIIATBHBIX HYXK]I.

10.2. 3axmroyeHHe MyHMIMIATBHBIX KOHTPAKTOB HA BBHINOJHEHHE pador,
OKazaHHe ycnyr 1o cbopy, o0oOmeHHIO M aHaiW3y HMH(OpPMAIMKM O KayecTBe
OKa3aHUs YCIYT OCYILIECTBJISIETCA B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu.

10.3. PexomeHnyeTcs B HelsX obecredYeHUs: eIMHO0OPA3HOro Moaxona K
HEe3aBUCHMOW  OIlIEHKE KayecTBa OKa3aHUs ycIyr mpH (HOpMHPOBAHHMHU
TEXHHYECKOTo 3aJaHHs Ul OpraHu3alliM, KoTopass OylIeT OCyILEeCTBIATH cOop,
0000menue ¥ aHamM3 MHGOPMALMU O KavyecTBE OKAa3aHWs YCIyr, BKIIOYATh B
TEXHUYECKOE 3aJaHue i OIlepaTopa IIOKa3aTelld, XapaKTepH3YoIue oO0Iue
KPUTEPUH OLEHKH KayecTBa OKa3aHWs YCIOYyr M, NpPH HaJIMYMH, II0Ka3aTelH,
XapaKTepU3yIOlHe JOIOJIHUTENbHbIE KPUTEPHH OIICHKH KauecTBa OKa3aHHs yCIyr
(nanee — TexHHYECKOE 3aJaHHE).

10.4. OpraHbl MeCTHOTO CaMOYIpaBJIEHHS IO Pe3yJbTATaM 3aKJIFOYSHUS
MYHHLHUIIAIBHBIX KOHTPAKTOB 0QOPMIISIOT pelleHHe 00 onpeaesieHHH OIepaTopa,
OTBETCTBEHHOTO 3a IIPOBEJIEHHE HE3aBUCHMOM OLIEHKH KavyecTBa OKa3aHMs yCIyT.



10.5. Omneparop ocywectBiser c6op, 0600LIeHHe U aHAIU3 UHHOPMALIHH
B COOTBETCTBHH C TEXHHYECKHUM 3aJaHHEM.

10.6. Omepatop NpoOBOAMT pacyeThl CPeIHMX HHTErPAIbLHBIX 3HAYCHHI
MOKa3aTejied, XapakTepu3yIoLUUX OOIIWe KPUTEPUH OLEHKH KauyecTBa OKa3aHUS
YCIOyr, ¥, NpH HaJd4MH, II0Ka3aTeJel, XapaKTepU3YIOUMX JIOINOJHUTENIbHbIE
KPHUTEPUH OLICHKM Ka4yeCcTBa OKa3aHUS YCIYT, C MCIOJb30BaHHEM MeTo uyecKux
PEeKOMEH/IALKi 110 MPOBEIEHUI0 HE3aBUCHMOH OLEHKH KauecTBa OKa3aHMsl YCIyT
OpraHM3allMsIMH  KyJIBTYpPbI, YTBEPKIEHHBIMM MUHUCTEPCTBOM  KYJIBTYpEI
Poccuiickoii ®enepanuu 07 apryera 2015 rona.

10.7. Opransl ~ MeCTHOro caMOYIpaBj€HHS IPH  HEOOXOZUMOCTH
NPefOCTaBISAIOT OIEpaTopy OOLIEJOCTYNHYI0 HHGOPMAIHI0 O JesSTeIbHOCTH
OLICHMBAaCMBIX MYHHMLMNANBHBIX YYPEKIEHUI KyIbTYphl, (OPMHUpPYEMYIO B
COOTBETCTBHM C TOCYIapCTBEHHOHM W  BEIOMCTBEHHOW CTATUCTHYECKO
OTYETHOCTBIO (B cCly4yae, e€CllM OHAa He pasMellleHa Ha OQUIMAILHOM CaiiTe
MyHHUIMIIAIBHOTO YUPEXICHUS KYIbTYpBI).

10.8. Oneparop nocne 3aBepmieHHs paboT MpEACTAaBISAET MOAPOOHYIO
MH(GOPMAIIHIO O Ka4eCTBE OKa3aHHs YCIYT B OOLIECTBEHHBIH COBET B COOTBETCTBHH
C TEXHHMYECKMM 3aJJaHUEM M YCITOBHAMH MYHHIHIAIEHOIO KOHTPAKTA.

10.9. O6uiecTBeHHBI COBET CaMOCTOSATENIBHO OCYLLIECTBIISIET
HE3aBUCHUMYIO OLCHKY KayecTBa OKa3aHHsi YCIYr, OQOpMISIET pe3yJbTaThl
MPOTOKOJIOM WJIH HMHBIM PpEIIEHWEM M HalpaBiseT WX B OpPraHbl MECTHOIO
camMoyTIpaBIeHHS.

11. IIpoBenenne He3aBHCHMOH OLEHKH Ka4yecTBA OKA3AHMA YCJIyr
CHJIAMH 001ECTBEHHOI'0 COBETA.

11.1. laHHas ¢opma npoBeJieHHs HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHHs
ycuyr ucnonb3dyercs MunucTepeTBoM Ky IbTyphl Poccuiickoit ®enepauuu (npuka3s
MutuncrepctBa KynbTypel Poccuiickoit @enepauuu ot 26 ¢espans 2016 roga
Ne476). B sTOM ciyyae OOIIECTBEHHBI COBET CaMOCTOSITENBHO OMpeIenseT
crocodsl cbopa, 06061IeH s ¥ aHaTH3a HHPOPMALUK O Ka4eCTBE OKa3aHUs YCIIYT.

11.2. ObmecTBeHHBIH coBeT ocymiecTBisier cbop, 0606IEHHe U aHamu3
UHGOpPMALlUM B COOTBETCTBHH C IIOKA3aTeNAMH, XapaKTepPH3YIOIUMHU oOIHe
KPHTEPHH OLEHKH Ka4yecTBa OKa3aHWs YCIYT, H, MPH HAIUYUH, C MOKa3aTesIMHU,
XapaKTEePHU3YIOIMUMH JIOTIOJIHUTEIbHbBIE KPUTEPHH OLEHKHM KadecTBa OKa3zaHUs
yCIyT.

11.3. OOuiecTBeHHbIH COBET MPOBORMT pPacyeThl CPEAHHX HHTErPalbHBIX
3HAUeHHUH MOKas3aTeseH, XapaKTepH3YIOIIUX OOIIfe KPUTEPHH OLEHKM KadecTsa
OKa3aHWs yCIyr, |, I@pH HalU4yhe, TIOKa3aTeled, XapaKTepH3YIOIIMX
AOTIOJIHUTEIBHBIE KDUTEPHUHU OLICHKH Ka4ecTBa OKa3aHUs YCIYT, ¢ MCIIOIb30BaHUEM
MeTtoau4eckux peKoMeHIalui M0 MPOBENEHUIO HE3aBHCHMOMI OLEHKH KadecTBa
OKAa3aHHUsS YCIIyI OpraHU3alMsIMH KyJIbTYpPbl, YTBEPKAEHHBIMH MHUHHCTEPCTBOM
KyJ1bTypel Poccuiickoit ®enepauuu 07 asrycra 2015 ropga.

11.4. OpraHel  MeCTHOro  caMOyIpaBieHHs IpPU  HEOOXOAUMOCTH
IPENOCTABIAIOT OOIIECTBEHHOMY COBETY OOIIeJOCTyNHY HH(GOpPMaluio o
NEATEebHOCTH  OLIEHHMBAaEMBIX  MYHUIMNAIBHBIX  YUYPEXKAEHUH  KyIbTYpHI,
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(GopMHpyeMyl0 B COOTBETCTBHH C TOCYHAapCTBEHHOH M  BeJIOMCTBEHHOH
CTaTHCTMYECKOM OTYETHOCTBIO (B Ciy4ae, €CId OHa He pa3MelleHa Ha
oduraNbHOM caiiTe MyHHLIMIIATBHOTO YUPEeKISHHUS KyJIbTYPHI).

11.5. PesynbraThl HE3aBHCHMOM OIEHKH Ka4decTBa OKa3aHWsi yCIIyT
0GOpMIAIOTCA MPOTOKOJIOM HIH HHBIM pCEIICHUEM OOIIECTBEHHOIO COBETa M
HaIPaBJIAIOTCA B OpraHbl MECTHOTO CaMOYIIpaBIIeHHS.

12, IIpoBeaenue He3aBHCHMOi OLEGHKH KayecTBAa OKA3aHHA YCJIYT C
ydyerom HHGpopManHH MYHHUHMNAJBHOIO YYpeKIeHHS, BbINOJIHAIOUIEr0
paboThl B KayecTBe ONMepaTopa B paMKaxX HCNOJHEHHS MYHHUIHNAJILHOrO
3aaHus.

12.1. Jlannas <¢opma mnpoBemeHHs HE3aBUCHMOM OLIEHKHM Ka4yecTBa
OKa3aHMA YCIIYyT INpeaokeHa MHHHCTEPCTBOM TpyJda M COLMAIbHOrO Pa3BHTHS
Poccuiickonn @enepauun (miceMo ot 27 Hoadpsa 2015 roma Nell-3/10/B-8875).
IIposenenue pabot mo cOopy, 0600mIeHHIO M aHANU3Yy WHPOPMALMK O KavecTBe
OKa3aHHsA YCIYyI MOXKET OCYIICCTBIATHCA MYHHUUHNATBHBIM YYPEeKIECHHEM B
paMKax UCTIIOJHEHHS MyHULMIAILHOIO 3alaHUs B ONIPEACIICHHBIX CIyJasx:

a. €CIM y4YpexJCeHHE OTBe4YaeT TpeOOBaHHUAM, YCTaHOBJIEHHBIM K
OIIEpaToOpy C Y4eTOM IpeAoKeHH 0011eCTBEHHOTO COBETA;

b. ecnu BBIMONHEHHE TeX WITH WHBIX PabOT B Ka4yecTBe omeparopa
I LeNeH TMpOBEACHUSA HE3aBUCHMOW OLECHKH Ka4yecTBa OKa3zaHHs YCIIyT
COOTBETCTBYET  IPEIyCMOTPEHHBIM €ro  yYpPeAUTEIBHBIMH  JOKyMEHTaMH
OCHOBHEIM BHJAaM JEeATEIBHOCTH (IIPOBEICHHEe MOHHTOPHUHTA, OCYIIECTBIEHHE
aHanM3a HHbopManuu, coop U 00paboTka HHGOPMALIMHU H TIP.);

C. ecld  MYHULUMMAIBHOE  y4YpeXIeHHWe  He  OKa3blBaeT
HEIOCPEJICTBEHHO OLIEHHUBAEMBIE YCIIyTH HaceJeHHIO (BO M3bexaHHe KOHOIHKTA
UHTEPECOB).

12.2. TakumMM  MYHULIMOANBHBIMH  YYpPEeXKAECHHAMH  MOIYT  CTaTh
MYHHULHMIAIBHBIE YUPEXKICHUS, OCYILECTBIAIOINe (QYHKIHMH yIIpaBleHUus B chepe
KyJbTYpbl ~ MYHHULHMIAJIBHOrO  oOpa3zoBaHusA. Hamprimep, MyHHIMIANbHOE
yYpexJeHHe «YIpaBleHHe KyIbTYPhl M CIOpPTa», MyHHIHIIAIBHOE Y4YpekKIeHHe
«lleHTp KyNBTYphl, CIOpTAa M TypU3Ma», MYHHULUMIAIbHOE YYpexkKIcHHE
«¥YrpaBneHue o0pa3oBaHUS» U Ip.

B cootBercTBHM cO cTaTheit 69.2. BromxerHoro koxmexkca Poccuiickoit
Qenepatin ot 31 mions 1998 rona Nel45-03  MyHMmunmanpHoe —3amaHue
dopmupyeTcs s OIOJDKETHBIX ¥ aBTOHOMHBIX YYPEXKIEHHH, a TaKKe Ka3eHHBIX
YYPEeXICHHH, OIPE/CICHHBIX B COOTBETCTBUM C pEIIEHHEM OpraHa MECTHOIO
CaMOYTIpaBJ€HUs, OCYLIECTBISIONIEr0 OIO/KEeTHBEIE IMOJIHOMOYMSA [JIABHOI'O
pacrniopsauTenss OIOJPKETHBIX CpeACTB. TakuM o0pa3oM, BHE 3aBHUCHMOCTH OT
BBIOPaHHOIO TUIIA YUPEXKICHUs, MyHHLIUIIAIBHOE 3alaHie MOXET OBITh J0BEIEHO,
KaK OIO)KeTHBIM M aBTOHOMHBIM YUPEXKIACHHAM, TaK U Ka3eHHBIM.

12.3. B cimyuae BeiOopa JaHHOH (GOPMBI MPOBEICHHS HE3aBUCUMOM OLIEHKH
KayecTBa OKa3aHHUs yCIyr, MyHULMNAIbHOE yupeXKIeHHUe, BBINOJHAoLee paboTsl
B KauecTBe ollepaTopa B paMKax HUCIOJHEHHS MYHHIIMITAILHOTO 3a1aHus (nanee —
MyHULIMIIAIBHOE YYpeXIeHHe), OCYyUIecTBiIsieT cOop, 0000IIeHHe W aHaIu3
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MHpOpPMaALlUM B COOTBETCTBUM C IIOKa3aTeNsIMH, XapaKTepU3YIOIMMH oO0Iue
KPHTEPHH OIIEHKHM KayecTBa OKa3aHUs YCIYT, W, NIPU HAJIUYMH, C [TOKa3aTeNsIMH,
XapaKTepU3YIOIUMH JOMOJIHUTEIbHBIE KPUTEPHHM OLEHKHM Ka4yecTBa OKa3aHus
YCIIyT.

12.4. MyHHIMIIaTbHOE  YYPEXKAEHHE IPOBOAMT  pacyeThl  CPEIHHX
MHTErPAIbHBIX 3HA4YE€HWW IOKa3aTelel, XapaKTepu3ylomux OoOIIue KpUTEpHH
OLIEHKH KayecTBa OKa3aHWs yciOyr, W, Ipd HalU4Me, IIOKa3aTelel,
XapaKTepU3YIOIIMX JOIMOJIHHUTENIbHbIE KPUTEPUHM OLEHKM KauecTBa OKa3aHUsd
yCIyr, C WCMHONB30BaHWEeM MeTonuueckux peKoMeHIAlMi 1o TIPOBEAEHUIO
HE3aBHCHMOM OLIEHKH KadecTBa OKa3aHWUsl YCIYr OpraHW3alUsMH KYJbTYpPBHI,
yTBepKIeHHBIMU MuHUCTEpCTBOM KyNbTyphl Poccuiickoit ®@enepauuu 07 aBrycra
2015 rona.

12.5. Opranbl  MECTHOrO  CaMOYyIpaBJIeHHs [pPH  HEOOXOAMMOCTH
MPEeJOCTABIIAIOT MYyHULHUNAIBHOMY YYPEXKIECHHIO OOIIECAOCTYIHYIO HH(pOPMAIHIO
O JEeSTEJIbHOCTH OLIEHMBAaEMbIX MYHMLUMIAIBHBIX YYPEKIEHUNH KYyJIBTYpBI,
bopMHpyeMyI0 B COOTBETCTBUM C TOCYJapCTBEHHOM M BEIOMCTBEHHOMU
CTATUCTUYECKON OTUYETHOCThIO (B CiIy4dae, €cCId OHAa He pa3MelleHa Ha
o(ULMATBEHOM CaidiTe MyHULMIIAJIBHOIO YUYPEXKIEHUS KYJILTYPbl).

12.6. MynuuunansHoe  ydpeXXJeHHe IIoclie  3aBeplieHus  pabort
IpeacTaBisieT MoApoOHYI0 HHPOpPMAIMI0 O KadyecTBe OKa3aHHUsA YCIYyr B OpraH
MECTHOTO CcaMOyIpaBleHus B cocraBe GoOpM oOT4eTa II0 HCIOJHEHHUIO
MYHHULUNAIBHOTO 3a1aHUA.

OpraHel MECTHOTO CaMOYITIPABIIEHUSI HANpPaBISAIOT WHMOPMAIMIO O KauyecTBe
OKa3aHHs YCIYyT B 0OILECTBEHHBIH COBET.

12.7. OOuiecTBeHHBIH COBET CaMOCTOSATENIBHO OCYILECTBIISIET
HE3aBUCHMYIO OLIGHKYy KauyecTBa OKa3aHWUs YCIyr, oQopmIsSeT pe3yJbTaThl
NPOTOKOJIOM MM HHBIM pELICHWEM M HaMNpaBisieT WX B OpPraHbl MECTHOIO
caMOyIpaBJICHHUA.

13. IIpoBeneHne He3aBHCHMOI OLEHKH Ka4decTBa OKa3aHHUSl YCJIYr C
y4yeTroM MHHGPOpPMAUHH COUHAJILHO OPHEHTHPOBAHHOH HeKOMMepPYeCcKOMH
OpPraHM3alHH, BbINOJIHAIOWEH padoThl B KayecTBe ONepaTopa Mo NMPOEKTY,
NOAJEePKAHHOMY B paMKaX MYHHUHNAJIbHOI0 KOHKYpcHOro otrbopa Ha
npeaocraBjiende cyocuaui u3 Ol0akeTa MYHHUHNAJLHOrO 00pa3oBaAHHSA
COIHAJILHO OPHEHTHPOBAHHBIM HEKOMMEPYEeCKHM OPraHH3aHAM.

13.1. Hannas ¢hopma npoBeaeHHs He3aBUCUMOM OLIEHKH Ka4ecTBa OKa3aHHsI
yCIIyr BO3MOXKHA IIpH YCIOBMM IIpOBEJEHHUs Ha YPOBHE MYHHUIIUNAIBHOIO
0o0pa3oBaHMsl KOHKYpPCHOTO OTOOpa Ha MpenocTaBlieHHe cyOcHawid u3 Oromkera
MYHHUIMIIAJIBHOTO 00pa30BaHUs COLMAJIBHO OPHEHTHPOBAHHBIM HEKOMMEpPUYECKUM
OpraHu3alusM (J1anee — KOHKYpC).

13.2. Opranbl MecTHOTrO camoynpaBiieHuss GOpMHUPYIOT GOHA KOHKypca M3
CpeAcTB OomKeTa MyHHIHMIIAJIBHOTO 00pa30BaHMs, OINpPEAeNslOT HalpaBlIeHUS
NOAJEPKKU  IPOCKTOB  COLMAJIBHO  OPHUEHTUPOBAHHBIX  HEKOMMEPYECKHX
OpraHM3alMii U CO3al0T M0J0XKEHUE O KOHKYPCE.



B kayecTBe CaMOCTOSTENBHOIO HAMpaBleHHUS TMOJNECPXKKH IPOEKTOB
COLMAJIBHO OPHUEHTHPOBAHHBIX HEKOMMEpYeCKMX OpraHu3alui HeoOXoauMo
0003HAYUTh JEATENBHOCTh COLMAIBHO OPHEHTHPOBAHHOW HEKOMMEPUYECKOH
opraHu3auuMd 1o cOopy, o6o0umeHHr0 M aHanIu3y HHGOpPMALUMU O KadecTBe
OKa3zaHUs YCIYI MYHMUMIAIBHBIX YYPEXKIEHUH KyJbTYpbl, PAclOJOKEHHbIX Ha
TEPPUTOPHH MYHHIIUIIATEHOTO 00pa3oBaHusl.

13.3. TIpoBenenue pabot no cbopy, 0000IIEHHIO U aHATTH3Y UHPOPMAIHH O
Ka4ecTBE OKa3aHHMi YCIyTI COLHAJIBHO OPHEHTHPOBAHHOW HEKOMMEPYECKOH
opraHu3alueid MOKeT OCYILECTBIATHLCS B Cllydae, €CJd BBIMOJHEHHE 3TUX padboT
COOTBETCTBYET IPEIyCMOTPEHHBIM YUYPEAWUTEIbHBIMU IOKYMEHTaMH OCHOBHBIM
BUAM JIeATeJbHOCTH (IIPOBEIeHHE COLIMOJIOTHYeCKUX UCCIIeIOBaHUM, IPOBEICHHE
MOHHTOPHHIA, OCYIIeCTBIeHHWe aHaidu3a uHpopmauuud, cbop u o00OpaboTka
HHGOPMALUH U TIp.).

13.4. CounanbHO OpPMEHTUPOBAaHHBIE HEKOMMEpPYECKHE OpraHu3aluu
NOJIAaI0T Ha KOHKYPC 3asBKU C MPOEKTAMH, BKIIOYAIOMIUMH B ceOsi, B TOM 4YHCIIe,
nposeaeHue pabot mo cbopy, 0000meHHI0 U aHAIM3y MHPOPMAIMH O Ka4decTBe
OKa3aHUA YCIIYT MyHHULUHUITAIBHBIX YUPEKACHHH KYIbTYPBIL.

13.5. Ilo oxOH4YaHUM MPOBEAEHUA KOHKYPCHBIX MPOLEAYP H IMOABEACHHA
HUTOIOB KOHKypcCa OIpeesaeTcsi COLMaIbHO OpHEHTHPOBaHHAsA HEKOMMepUecKas
OpraHU3aLMs-TIONTy4aTeNb CyOCHanu U3 O10pkeTa MyHULIMITAIBHOTO 00pa30BaHus.

OpraHbel MECTHOI'O caMOYIIpaBJI€HHs 110 pe3yJbTaTaM KOHKypca 0GOpMIISIOT
pemieHre 00 oOIpeaeNeHHH COLMAIBHO OPHUEHTHPOBAaHHOW HEKOMMEepPYeCKO
OpraHM3alyy OIIEPaTOPOM, BBINOJHAIOWIMM paboTel mo cbopy, o6o0umieHHI0 H
aHaJIU3y MH(OPMALMK O KaueCTBe OKa3aHHUA YCIyI MyHHLUIAIBHBIX YIpeKIeHHH
KyJIBTYpEHI (Jajiee — COLMAIbHO OPUEHTHPOBAHHAS HEKOMMEpUECKast OpraHU3aLus ).

13.6. C conualbHO OpPHUEHTHPOBAaHHOM HEKOMMEpPUYeCKOW OpraHM3aluei
3aKJII0YaeTcsl corjalieHue (JOroBop) O TMPeNOCTaBIeHWH CYOCHIWH W3 OroIKeTa
MYHHLHMIIATBHOTO 00pa30BaHMsA, B KOTOPOM YKa3BIBAIOTCS CPOKH peallu3alvu
IpOeKTa, 00BEeMBI BBIIIOJHEHHBIX pabOT IO MPOEKTY, B TOM 4Hcie paboT o coopy,
00001eHHI0 U aHamu3y HMHGOPMAIlMH O KayecTBE OKa3aHWUsS YCIYr, OCHOBHBIE
pe3ynbTaThl IPOEKTa, (POPMBI MPECTaBIeHHUs 0TYeTa 10 IIPOEKTY U TIp.

Pexomenayercs B uenax oOecmedeHHs eOUHOOOpPasHOro Ioaxoga K
HE3aBHCHUMOH OLIEHKE KayecTBa OKa3aHWs YCJIYr B KadecTBE TNPUJIOKEHHS K
COMIALIEHHIO  (IOroBOopy) O IMpeAOoCTaBleHMH CcyOcumuu W3 Oromkera
MYHULMINATBHOIO 00pa30oBaHUs OMNpPEASIUTh MHCTPYMEHTapHH O IpOBEeNEeHHUS
pabot no cbopy, 06001IeHUIO U aHaIU3Y HH(DOPMALIUK O Ka4eCTBEe OKa3aHHs YCIyT
C y4eTOM IOKa3aTeled, XapaKTepU3yIoUIUX oOIiMe KpUTEepUH OLEHKH KayecTBa
OKa3aHMsi yCIyr W, TpH HaJIW4MH, TI0Ka3aTeNned, XapaKTepU3YHOIIUX
JIOTIOJIHUTE/IbHBIE KPUTEPHH OLICHKH KayeCcTBa OKa3aHUs yCIYT.

13.7. B ciy4ae BeIOOpa JaHHOM (pOpMBI MpoBeAeHHs HE3aBUCHMOH OLEHKH
KayecTBa OKa3aHUS YCIyI, COIMAJIBHO OpHUEHTHPOBAaHHAs HeKOMMepuecKas
opraHu3auus ocyuecTBiser cbop, oboOuweHue U aHaau3 HHOOPMAUUH B
COOTBETCTBHH C IOKa3aTeIs MM, XapaKTepU3YIOIIMMH OOIINe KPHUTEPUH OLEHKH



Ka4eCTBa OKa3aHWs YCIYT, U, IPU HAIMYHH, C II0Ka3aTEIAMH, XapaKTePH3YIOLIMMHU
JIOTIOJIHUTEIbHBIE KPUTEPHH OLIEHKH KauecTBa OKa3aHHs YCIIyT.

13.8. CouMansHO  OpHEHTHPOBAHHAs HEKOMMepYecKas OpraHH3alus,
OCYILLECTB/JIAET pAaCYE€Thl CPEIHUX HHTErpaibHBIX 3HAYeHWH I0Kas3aTteleii,
XapakTepU3yIoWKX o0lIKMe KPUTEPHM OLEHKH KauyecTBa OKa3aHWS YCIYT, W, IIpU
HajlM4yKe, INokasaresied, XapaKTepU3yIOIUX JOIOJHHUTE/IBHBIE KPUTEPUH OLECHKH
Ka4yecTBa OKa3aHMA YCIYT, ¢ UCIOJIB30BaHHEM MeToauYecKuX peKOMeHIaldH 1o
NPOBECHUIO HE3aBHCHMOH OLIEHKH KayecTBa OKa3aHHs YCIyr OpraHdH3alusMu
KYIETYPEI, YTBepXIeHHEIMU MuHHCTepeTBOM KynbTypEl Poccuiickoit @enepanuu
07 aBrycta 2015 roga.

13.9. Opranbl ~ MeCTHOrO  caMOYIpaBleHHs NpPH  HEOOXOAMMOCTH
NPeJOCTABJIAIOT COLMAJILHO OPHEHTHPOBAHHOH HEKOMMEPYECKOH OpraHu3alyy
O0IIEOCTYHYI0 HH(OPMALHIO O AEATEIBHOCTH OLIEHUBAEMBIX MYHHIHMIAIbHBIX
YYPEXKIEHUN KyJIbTYphl, GOPMHPYEMYI0 B COOTBETCTBHH C TOCYJAPCTBEHHON MU
BEJJOMCTBEHHOM CTaTHCTHYECKOH OTYETHOCTHIO (B Cllydae, €CJIH OHa He pa3MelleHa
Ha OHIHATBEHOM caiiTe MyHUIIMIIATBHOTO YUPEeKACHHUS KYJIbTYpPHI).

13.10.ConanbHO OpHEHTHPOBAaHHAsE HEKOMMEpUYECKas OpraHM3als Mocie
3aBeplLIeHUs paboT npejcTaBiseT NogpoOHy0 HHMOPMAIIHIO O KaYeCTBe OKa3aHUs
YCIYT B OPraH MECTHOI'O CaMOyIpaBjIeHHs B cOCTaBe (OPM OTYETA 10 MPOEKTY.

OpraHel MECTHOIO CaMOYTIPAaBJICHUS HAIPABISAIOT HHOOPMALIMIO O Ka4eCTBe
OKa3aHMs yCIYT B OOIIECTBEHHBIH COBET.

13.11.001mecTBeHHBI COBET CAMOCTOSITEIHEHO OCYIIECTBIISET HE3aBUCHMYIO
OLEHKY KayecTBa OKa3aHUS YCIYr, o(QOpMIIseT pe3ylbTaThl NPOTOKOJOM HIIH
WHBIM pElIEeHHEM U HaIlpaBJIsSeT UX B OPraHbl MECTHOI'O CaMOYIIpaBJeHHS.

IV. PaccmoTpeHHe pe3yJbTATOB He3aBHCHMOH OLEHKH Ka4ecTBa
OKa3aHHUA YCJIYT.

14. OOmecTBeHHbIE COBETBl MPEJACTABJISIOT B  OpPraHbl  MECTHOIO
CaMOyTIpaBJIEHHs] pe3yJIbTaThl HE3aBMCHMOM OLIEHKH KadecTBa OKa3aHUs YCIYT, a
TaK)Ke INPEMIOKEHHS 00 YIYYIUeHMHM KayecTBa NEATEIbHOCTH MYHHIMIIAIbHBIX
YUYPEKIACHUN KYJIbTYPHI.

15. B coorserctBuu co crateeii 36.1. OCHOB 3aKOHOJATENLCTBA
Poccuiickoii ®enmepanun o0 KyJNbTYype IMOCTYIHBIIAA B OpPraHbl MECTHOIO
caMoyIpaBlieHUss MHpoOpMalus O pe3yibTaTaX He3aBHCHMOM OILIEHKHM KadecTBa
OKa3aHHWs YCIyr IOJIeXKHUT 005S3aTeIbHOMY PacCMOTPEHHIO B MECSYHBIA CPOK U
YYHMTHIBAETCS UMHU IPU BBIPaOOTKE Mep MO COBEPIIEHCTBOBAHMIO JEATEIbHOCTH
MYHUUUNAIBHBIX YYpPEXKIEeHUH KynbTypel. MHdopmauus Takke HampaBiseTcs
PYKOBOJACTBY MYHMLHMIAIBHBIX YYPEXIEHHH KyJbTYPbl, B OTHOLIEHHH KOTODPBIX
IPOBOJKJIACE HE3aBUCHUMAs OLIEHKA KauecTBa OKa3aHUs yCIyT.

16. HWudopmauuss o pe3ynbraTax He3aBUCHMON OLIEHKM KadecTBa
OKa3aHHUsA YCJIYr pa3MeIlaeTcs OpraHaMHd MECTHOrO caMOYTIpaBJIEHHs Ha CBOMX
oduIManbHEIX caliTax 1 OpHUIMaTbHOM caiiTe bus.gov.ru.

(i PykoBoJ1cTBO MyHHULIMNANBHEIX YUpPEKAEHUH KYJIbTYpbl, B OTHOLIEHHH
KOTOPBIX IIPOBOAMJIACE HE3aBUCHUMAs OLIEHKA KauyecTBa OKa3aHUs YCIYT, B TeYeHHE
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Mecsilla CO IHS MOCTYIUIeHUs MH(pOpMALMK O pe3ylbTaTax He3aBUCHMOW OLEHKH
KauecTBa OKa3aHWs yCIYr pa3pabaThIBalOT IUIAHBI MEPONPHUATHHN MO YIy4IIEHUIO
KauecTBa JEATEJbHOCTH M YTBEPXKIAIOT €ro I0cjie COINacCOBaHWs C OpraHaMu
MECTHOTO caMoympapieHus. I[D1aHel MepoNnpusTHH [0 YIyYIIEHHIO KadecTBa
NeATeNbHOCTY B TEYEeHHMH 3 [JHeH [ocle YTBepXKIEHUS pa3Melaercs Ha
ouIMaTbHBIX caliTaX MyHHLUIIAIBHBIX YYPEXICHUN KYIIBTYPBI.

V. Pasmemenue wundopmaunu Ha OduuuaabHom caiite aas
pasmemeHusi HHGOPMAUHH O TrOCYAApCTBEHHBIX (MYHHIHNAJIbHBIX)
yupexaeHusix bus.gov.ru.

18.  IlpaBuna u mnopsinok pa3memieHHss WHGOpPMAIMM O pe3yJbTarax
HE3aBHCHMOM OLEHKM KayecTBa oOKasaHus yciuyr Ha OdunuansHoM caifte
bus.gov.ru ycraHoBiIeHbl npUKazoM MuHHCTepcTBa (uHAHCOB Poccuiickoi
Qenepauun ot 22 wuronsg 2015 roma Nellén «O cocraBe uHpOpMamuu o
pesyibpTaTax HE3aBUCHMOH OLICHKM KayecTBa 0Opa3oBaTebHON NeSTeNbHOCTH
OpraHu3alMid, OCYILIECTBIISIOIIMX O0Opa30BaTeNbHYIO esTeIbHOCTh, OKa3aHWUs
YCIIyT OpraHM3alMsAMU KyJIbTYpPbl, COLHATBHOIO OOCIY)KHBaHUS, MEIULIMHCKHUMM
OpraHu3allMsIMM, pa3MellaeModl Ha OQHUIMATBHOM caiTe Ui pa3sMelleHHs
HHQOPMAIU O TOCYHAPCTBEHHBIX W MYHUUMUIAIBHBIX YYPEKACHUSAX B
HH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHOM cetd VHTepHeT, W TOpAmOK ee

pasMmeleHus» (nanee — npukaz MuHucteperBa ¢uHaHcoB Poccwuiickoii
®enepauuu ot 22 uronsA 2015 roga Nel16H).
19.  Pa3memenue uHpOpMalUUH O pe3yjbTaTax HE3aBUCUMON OIIEHKH

Ka4yeCcTBa OKa3aHMs yCIyT OCYIIECTBISAETCH OpraHaMH MECTHOI'O CaMOYIIpaBlIEHHS
nocjae MPOXOXKAEGHHUA Mpouenypbl perucrpanuu Ha OduuuanisHOM —caiite
bus.gov.ru. IlpaBuna noxa4u 3asBKH B TeppUTOpHANBHEIN opraH PeaepanbHOro
KasHayelcTBa II0 MECTy HaxOXJIEHHs OpraHa MECTHOTO CaMOYIIpaBlIeHHs
NoApoOHO M3NIOKeHBI B TIpukaze MunuctepcTBa (uHaHcoB Poccuiickoit
Denepauuu ot 22 utons 2015 roga Nel16H.

20. B cootBercTBHM c npukazom MunucrepcTBa duHaHcoB Poccuiickoii
®enepamyu ot 22 urons 2015 roma Nell6n va OdunmansHoM caiite bus.gov.ru
OpraHbl MECTHOTO CaMOYTIPABJICHUS pa3MeNlaloT CIAEAYIOUIYI0 HHGOPMALIMIO:

20.1. cBeneHus 00 opraHe MECTHOT'O caMoyInpaBieHus,
OCYILECTBIISIOLIEM pa3MelleHue HH(OpMaIi O He3aBUCUMOM OI[eHKEe KauecTBa;

20.2. ceeneHus 00 OOWIECTBEHHBIX COBETaX I10  MPOBENEHHIO
HE3aBUCHUMOM OLEHKH KayecTBa OKa3aHUs YCIIYT;

20.3. cBemeHuss 00 oOpraHM3alldM, KOTOpas OCYILECTBISET cOOp,
0000mmeHre U aHaIu3 UHGOPMAIUK O Ka4eCTBe OKa3aHHs YCIIYT;

20.4. cBefeHUsl O IOKa3aTeNAX, XapaKTePH3YIONIUX OIOJHHUTEIbHBIE
KPHTEPHUH OLIEHKH KayecTBa OKa3aHHs YCIIYT;

20.5. nepedyHH MYHHUUHUNANBHBIX YUPEKICHHH KyJIbTYPbl, B OTHOLIEHHUH
KOTOPBIX IPOBOJUTCS HE3aBUCHMAs OLIEHKA KauyeCTBa OKa3aHUs YCIIyT;
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20.6. cBeneHMs 0  MYHHUMNAIBHBIX  YUPEKICHMAX  KYJIBTYpBI,
BKJIIOYEHHBIX B II€PEYHH YUYPEKIEHUH, B OTHOLIEHHMH KOTOPHIX IPOBOAUTCS
He3aBHCHUMas OIleHKa KadecTBa OKa3aHUs YCIyT;

20.7. cBejeHus 0 pe3yJsibTaTaX HE3aBUCUMOMN OLIEHKH KayecTBa OKa3zaHWs
YCIYr ¥ TpeNIOKEHUsX 00 yIydylleHWM Ka4decTBa UX JesTeJbHOCTH,
Ipe/ICTaBICHHBIX 00IIECTBEHHBIMH COBETAMM;

20.8. cBejeHUss O pe3ysbTaTax pAcCMOTPEHUS OpraHaMHd MECTHOIO
CaMOVIIpaBJICHUA CBEILEHI/IFI O Ppe3yieTarax HEe3aBHCUMOH OLIEHKH KayecTBa
OKa3aHUS yCIYT;

20.9. uHple HHpOpPMALMA MU JOKYMEHTHI [0 BOIpPOCaM IpOBeJeHHUS
HEe3aBUCHMOM OLIEHKM KayecTBa OKa3aHHUs YCIYI, pa3MellaeMble 110 PEeLISHHUIO
OpraHoB MECTHOI'O CaMOYIIpaBJICHHS.

21.  PykoBoacrtBo no noaxmouyeHuro k OpuuuansHoMy caiity bus.gov.ru
pa3MellieHo Ha oUUHATLHOM caiite MHHHCTEPCTBA TPy/ia H COLIMATILHOM 3aIIUTHI
Poccuiickoit @enepanuu B pazznene «HesaBucumMasi cucreMa OLIGHKU KauyecTBay I10
cchlike: http://www.rosmintrud.ru/nsok/27.

VI. Co3panue u yTBep:kIeHHe MYHHIHNIAJLHOIO IJIAHA MEPONPUATHI
Mo NpOBeJeHHI0 He3aBHCHMOMH OLEHKH KayecTBa oka3aHusi ycayr Ha 2016-
2018 roaml.

22, B coorBercTtBuu ¢ myHkToM 2 paszgena II Ilporokona 3acenanus
paboueii rpynnel Komuccum mnpu Ilpesunente Poccuiickoit ®epepamum 1o
MOHHMTOPHHIY [OCTWXKEHHs LENeBhIX IMoKa3aTelell COLMATBHO-3KOHOMUYECKOI0
passutHs Poccuiickoit @enepaumu ot 02 despans 2016 roga Ne65 MunmncTepcTBO
KyneTypsl Poccuiickoit ®enepauuu pa3paboTaso ¥ YTBEpAMIO IPHKA30M OT
26 ¢espains 2016 rona Ned76 BeroMcTBeHHbIH IJ1aH MepoONpuUsTAil MUHUCTEPCTBA
KyneTypsl Poccuiickoit ®enepauu Mo MNpPOBENEHHIO HE3aBUCHMOM OIEHKH
KadecTBa pabOThl OpraHU3alMii, OKa3bIBAIOLIMX YCIYTH B cdepe KyJabTyphl Ha
2016-2018 ropxpr.

23.  Munucreperso KynbTypbl PecnyOnuku Kapenus Takxke paspaborano
W yTtBepauiao npukasom oT 23 maprta 2016 roma Nel70 BenoMcTBeHHBIH IUiaH
MEPOIPHUATUH IO NMPOBENEHUIO HE3aBHUCHMOW OLIEHKH KadecTBa OKa3aHWUs YCIyT
rocylapCTBEHHBIMH  YUYpEeXACHHSAMH, IOABEJOMCTBEHHBIMH MUHHCTEPCTBY
KyJbTypbl PecrryOnuku Kapenus, na 2016-2018 roasr.

24. Ilpy co3maHMM  MyHULMNAIBHBIX IUJIAHOB  MEPONPUATHH IO
[IPOBECHHUIO HE3aBUCHUMOMN OIIEHKH KadecTBa oka3zaHus yciyr Ha 2016-2018 rogsr
10 aHAJIOTHH ¢ Be1OMCTBEHHBIMH INIAaHAMH, YKAa3aHHBIMH B MYHKTE 22. U IyHKTE
23. Hactoswux Pexomennauuii HeoOXOIMMO 0003HAUUTH CIEAYIONIHE IIeJieBbIE
[OKa3aTelu:

24.1. pond MYHMUMNAIBHBIX YYPEXIAEHUH KyJIbTYpbl, OXBa4€HHBIX
HE3aBUCHUMOH OLIEHKOH, OT OOIlero KOJIMYECTBA MYHHLMITAIBHBIX YYPEKIECHUMN
(ueneBoe 3HaueHue mokaszarensa K 2018 roay momkHo coctaButh 100%);

24.2. oGecneuenne k 2018 rogy TeXxHUYECKONH BO3MOXHOCTH BBIPAKEHUS
MHEHHS TPaXKIaH O KauecTBe OKa3aHHBIX YCIYr Ha OGUIMAIBLHOM calTe opraHa
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MECTHOI'0 CaMOyIIpaBlIeHHs (pa3MellleHHe aHKETHI U1l HHTEPHET-0Ipoca).

25.  PaspaGoraHHBle U  yTBEpKAEHHbIE  MYHHUUHNAIbHBIE  IUIAHBI
MEpPOIIPUATHUI 110 MPOBENIECHHIO HE3aBUCHMOM OIIEHKHM Ka4ecTBa OKa3aHUs yCIIyT Ha
2016-2018 roawl pa3melaercsi opraHaMd MECTHOTO CaMOYIIPaBJICHHS Ha CBOMX
o(UIMaNBHBIX caliTax.

VII. Obecneuenne k 2018 roay Ha opuuHaNbHBIX caliTax OpraHoB
MECTHOIo CaMmoynpaBJieHUHA H calrax MYHHUIHNAJBbHBIX yqpemenm'i
KyJbTYpbl TeXHH4YEeCKOH BO3MOKHOCTH BBIPA’KeHHsI MHEHHSI TPa’kIaH o
Ka4ecTBe OKa3aHHBIX YCJIYT.

26.  OOecneyeHue Ha O(QUUUAIBHBIX caliTax OPraHOB MECTHOTO
caMOoyIpaBJIeHUs U calTaXx MyHUIMIIAJIbHBIX YUPEKICHUH KyJIbTYypbl TEXHUYECKOH
BO3MOXXHOCTH BBIPDa)K€HUSI MHEHMsI TpaXKIaH O KauyecTBE OKa3aHHBIX YCIyT
pernameHTupyercs cratbeil  36.2. OcHOB 3akoHOjaTenbcTBa Poccuiickoit
Qenepauuu o KynbType.

27. B mnponecce NnpoBeIeHUs HE3aBHCHMOW OLEHKHM KadecTBa OKa3aHMsI
YCIyr IO psay IoKa3aTelied, XapakTepU3YIOLIUX OOLHMe KPHTEPHH OLIEHKH
KayecTBa OKa3aHHUs YCIyr, HHQOPMAIMI0 BO3MOXHO IIOJIYYHTh TOJIBKO
NOCPeICTBOM cOOpa [NaHHBIX M OCYIIECTBICHHS OLEHKH YIOBJIETBOPEHHOCTH
nojy4aTened yCIayr Ha OCHOBE H3y4YeHUs OOIIeCTBeHHOTO MHEHHS:

27.1. OTKpPBITOCTE M JOCTYNHOCTb HH(OpManuu o006 opraHu3aLuH
KyJBTYpBI;

27.2. xoM}OPTHOCTH YCIOBUH IIPEJOCTABICHUS YCIYT U JOCTYIIHOCTh MX
TOJTY4YCHHUS;

27.3. BpeMs 0KMJaHHs NIPEIOCTaBICHUS YCIYTH,

27.4. nobpoxenarenbHOCTb, BEKIMBOCTh, KOMIIETEHTHOCTh PabOTHUKOB
OpraHu3allMU KYJIbTYPBI;

27.5. ynoBIETBOPEHHOCTH KQUeCTBOM OKa3aHUs YCITYT.

28. Jlna wuenei omepaTMBHOro cOopa HHGOpPMAUUK O JOCTHIKEHHH
MoKasaTeneil, yKa3aHHBIX B IyHKTe 27. HacTosdmMx PekoMeHmarui,
pekoMeHayercss oOecneuuTh Ha OQHUUANBHBIX CaiTax OpraHoB MECTHOTO
caMOyIpaBJeHHsI ¥ OQUIHAIBHBIX CalTaX MYHHUUIAIBHBIX YYPEXKIEHUN
KyJIBTYpPbhl TEXHUYECKYIO0 BO3MOXKHOCTH BBIPQ)KEHUS MHEHHs IPaK[IaH O KadyecTBe
OKa3aHHBIX YCIYT.

29.  Tunosble BONIpOCH MO BHUAAM YYpeXACHHH (KYJIbTYPHO-IOCYTOBBIE
ydpexaeHus, Oubiuorexy, obOpazoBaTenbHbIe OpraHU3alHH, My3ed H 1Ap.) B
COOTBETCTBHHM C IIOKa3aTeNIsIMH, XapaKTepU3YIOIIMMH OOIHEe KPHUTEPHH OIEHKH
Ka4yecTBa OKa3aHWs yCayr, paspadoraHel MUHUCTEpPCTBOM KYIbTYpsl Poccuiickoii
Qenepallud U NpeAcTaBiIeHbl Ha caiite «OueHKa KayecTBa YCIYTr YYpeKIeHHH
KynpTypbD» (http://quality.mkrf.ru/).

@opMyJIHPOBKAMH THUIOBLIX BONPOCOB U OTBETOB K HHM  MOXHO
BOCIIONIb30BATECA TpPH OOECNeYeHUH TEeXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHUS
MHEHHUS IPaXJaH O KauyecTBe OKa3aHHBIX YCIIYT Ha O(UIHAIBHBIX CalTax OPraHoB
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MECTHOrO  CaMOYNpaBNeHUS H  OQUUMATBHBIX CaWTaX  MyHMLMIAIbHBIX
YUPEKIACHUHA KYJIBTYPHI.

30. B cinyyae ecnu B 2016 romy Ha oduuManbHBIX calTax OpraHoB
MECTHOTO  CaMOYNpaB/leHHA M  O(UIMANBHBIX CaWTax MYyHHIMNAIBHBIX
YUPEKACHHH KYJIBTYPEl HE YHAaeTCsA O0EClNeYHTh TEXHHYECKYI0 BO3MOXKHOCTD
BbIPOKEHHS MHEHHS IpaKJaH O KauyeCTBE OKA3aHHBIX YCIYT pPEeKOMEHIYEeTcs B
Ka4eCcTBE albTEPHATHBBl BOCIOIB30BATbCA OECIUIATHBIMU MPOrpaMMaMH  Jis
co3anus on-line ompocos B cern Uureprer (https:/www.surveymonkey.ru/;
http://www.survio.com/ru/).

Ilpu stoM, 4YTOOBI cOOMOCTM exnHOOOpasWe B MOAXOAAX IO M3YUYEHHIO
MHEHMA IIOJy4aTeNIed YCIyT, MpeiaraeTcs BOCIONb30BaThCS (HOPMYyTMPOBKAMU
THUIIOBBIX BOIIPOCOB M OTBETOB K HHM, pa3MelleHHBIMH Ha caiite «Ouenka
KauecTBa YCIyr YUpexAeHUH KynbTypbD» (http://quality.mkrf.ru/).

31 Hcnonb3oBanus OecrUlaTHBIX TMIPOrpaMM s CO34aHus on-line
OmpocoB B ceTH MHTepHET HMeeT OYeBHMIHEI HemoctaTok: on-line ompockr
PasMeIIAIoTCA Ha YKa3aHHbIX caiTaX B TeUeHHE OrpaHHYeHHOro BpeMenu (0T 1 10
3 MecsILEeB) U He MOIYT 00€CTIeYUTh MOCTOSHHBII LOCTYII rpaXK/IaH K BONPOCHHKY,
TEM CaMBIM OrpaHMYMBas X NPaBO HA BEIpAKEHHE MHEHHs O Ka4yecTBe YCIyr. B
CBS3M C OTHM, TOJIBKO OO€CIeYeHHe TeXHHYECKOW BO3MOXHOCTH BBIPAXKEHMUS
MHEHHS O KaueCTBe OKa3aHHBIX YCIyI Ha O(UIMaNbHBIX caiiTaX OpraHoB MECTHOTO
CaMOYNpaBleHHss M O(QHMUMANBHBIX CalTaXx MYHHUMIAIBHBIX YyYpekIcHUi
KYIBTYPbl MOXET O00eCIevnTh OeCrpemnATCTBEHHBIH H MOCTOSHHBIA AOCTYN K
rpakiaH K OIpocy.

VIII. Ob6ecneyenue HH(pOPMALHOHHO OTKPBITOCTH
MYHHIHNIAJILHBIX YYpesKAeHHIl KyJIbTyphbl
32. ObGecnieuenne MHOOPMALMOHHOW OTKPBITOCTH  MYyHHLHIATbHBIX
YUPeXIOEHUH  KyJAbTYpbl  perjlaMeHTHpyercs  craThe  36.2.  OcHOB
3akoHoJareNbeTBa Poccuiickoit Menepanuu o KyjibType.
33, MyHHUUHTIANBHBIE YUPEXKACHUS KyJIbTYPhl 00€CIeYUBAIOT OTKPBITOCTD

U IOCTYIIHOCTB CJIeayIoLed HHpOpMAaIUH:

33.1. nara co3paHMs y4YpeXISHUs, ero yupeautens (yIpeauTen), MecTo
HaxOXIEHHs YYPEKICHHS ¥ ero (Quiuanos (Npu HaIMYUH), PeXHM, rpaduk
paboThl, KOHTAKTHEIE TeIe(QOHBI U aJpeca 3eKTPOHHON MOYTHL;

33.2. CTpyKTypa U OpraHbl yIpaBleHus YIpesKIeHH S,

33.3. BHIBI NPEOCTABISAEMBIX YCIIYT YYPEKICHUEM;

33.4. matepuanbHO-TEXHHYECKOe obecIieueH e PeaoCTaBIeH s YCIyT;

33.5. KOmus ycTaBa yupeKIeHHs;

33.6. xomus IJj1aHa (bMHaHCOBO-X03SHCTBEHHOMN J1eSITeNIbHOCTH
YUPEXJICHHsI, yTBEPIKIECHHOIO B YCTAHOBIEHHOM 3aKOHOaTeIbCTBOM PoccHiickoii
Denepauru  MopsaKe, WM OIO/KETHOH cMeThl (MHpopManus o6 oObeme
IIPENOCTABIIAEMBIX YCIIYT);

33.7. Komus NOKYMEHTa O MOPSAIKE MPENOCTABIEHUs YCIYT 32 IJIaTy;

33.8. undopmanus, KoTopas pasMmellaerTcs, OMyOIHKOBBIBAETCS TIO
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PCLICHUIO YYPEXKACHUA, @ Takoke HHOpMaLys, pasMelleHHe U 0Iy0JIMKOBaHHME
KOTOPOH SBISIOTCA 00s3aTeNbHBIMH B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuiickoii ®eneparum.

34. Wudopmanus, ykazaHHas B NyHKTe 33. HACTOAIINX Pexomennanuii,
pasMeIlaeTcs Ha O(QUUMANBHBIX CafTaX OPraHOB MECTHOTO CaMOYIpPABICHHS W
OMHUIHATBHAIX CAWTaX MYHHIIHITATEHEIX YUPEKIAEHHH KyJIbTYPhl B COOTBETCTBUH C
TpeOOBAaHUSMH K €€ CONEpXKaHHI0 M (OpMe NperoCTaBieHH s, YCTaHOBIEHHBIMH
YTIOTHOMOYEHHBIM (e/lepaTbHBIM OPraHOM UCIIOTHUTEIEHON BIACTH.

35. TpeGoganus k comepxanuio u Gpopme HubopMaImy, pasMenaeMolt Ha
O(UIMANBHBIX CafiTaX OpPraHoOB MECTHOIO CaMOYTIpaBJIEHUS M OQUIHAIBEHBIX
CalTax MYHULMIATBHBIX YUPEKAEHHH KyJIbTYphl YCTAHOBICHBI IpUKa30M

Munucrepersa kynabTypsl Poccmiickoit @enepaunn or 20 despanst 2015 roaa
Ne277.

IX. 3axaounTennHble MoJI0KeHUs

36. IMonoxenus HACTOSILUX Pexomennanuii HE HOCHAT
PCIIIAMEHTHDYIOIIMA W HOPMATHBHEI ~ XapakTep W IpeJHA3HAYEHEI
MCKIIOYUTEIBHO  JUIA  OKa3aHMs  METOAMYECKOH W MHGbOpMaLHOHHO-
KOHCYJIbTAalHOHHOHW  ITOMOILM OpraHaM  MeCTHOT'O CaMOyIpaBJeHHs [0
(hDOPMUPOBAaHHMIO HA MYyHHLMIAILHOM YPOBHE HE3aBHCHMOH CHCTEMBI OLIEHKH
KauecTBa OKa3aHWs yCIYr MYyHHLHUIAIbHBIMH YYPeXKAEHHUSAMH KyJIbTYpbl M
Pa3MCIICHUIO PpE3YNIbTaTOB HE3aBUCHMON oueHkM Ha OduuuaneHoM caiite
bus.gov.ru.

7. Hacrosume PexkoMenmamuu npemnararor allrOPUTM  JACHCTBHH
OpraHoB MECTHOI'O CaMOYIIPaBJIEHHs MO (POPMHUPOBAHHUIO CHCTEMBI HE3aBHCUMOI
OLICHKH KayeCTBa OKa3zaHHs yciyr Ha nepuox 1o 2018 ropa.

3. Bce nokymeHTI M MaTepuansl, ykasaHHblE B HaCTOSALIUX
Pekomennmanusax, 3a uckmodendeM PykoBoicTea Mo MOAKIIOYEHHIO K
OduumansHomy caifty bus.gov.ru, pacroioxkeHsl Ha OduuuansHoM caiite
MunucrepctBa KynsTypsl PecryGmuku Kapenus (http:/mincultrk.r/) B pazmerne
«HesaBrcuMasi cHCTeMa OLEHKM KayecTBa paGOTHI OpraHu3alui KyJIbTypEI
Pecrry6nuku Kapenusy.
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